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Dear Sirs

Enclosed herewith please find the English version of the following press release:

e  “Zurich Financial Services AG (Zurich) comments on recent share price
development” dated July 12, 2002

Should there be any queries or comments please do not hesitate to contact us.

Yours sincerely
Zurich Financial Services
Legal Departement

Irene Klauer
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Zurich Financial Services AG (Zurich) comments on recent

share price development

Zurich Financial Services . . . . . . . .
Media and Public Relations  Zurich, July 12, 2002 - Zurich Financial Services said today that it believes

Mythenquai 2 the recent decline in its share price was due in part to the market’s

P.O. Box
8022 Zurich
Switzerland

perception of the financial services sector’s exposure to the global weakness
in equity markets, but also because of activity linked to exchange of the CHF

Phone +41 (0)1 625 21 00 1 I1; ..
Fax 141 (0)1 625 26 41 602 million SMIC MILES (Market Index-Linked Exchangeable Securities)

Ttetg"j/\’;jfw@x :EZEZ? which the company issued earlier this year.
The company notes that as at the closing share price of CHF 210 and the
SMIC index level of 7200.9, MILES holders are now in a position, under
the terms of the issue, to exchange their MILES for Zurich shares and receive
an additional 1% share allocation. Full details of the exchange mechanism
can be found in the terms and conditions contained in the MILES

prospectus dated 28 January 2002.

If all MILES holders were to exchange their MILES for shares, based on
yesterday’s closing price for the SMIC index and Zurich shares, the number
of shares issuable would be 2.60 million (i.e., 3.1% of total capiral).
However, pursuant to the terms of the issue, the maximum number of
Zurich shares issuable upon exchange of the MILES would be 3 million (i.e.,
3.6% of tortal capital).

As is the case with most insurers, Zurich has equity market exposure in its
investment portfolio. However, this exposure has been reduced since yearend
2001. Furthermore, equity market declines have been partially offset by an

appreciation in the fixed income portfolio and favourable foreign exchange
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translation effects from the recent weakness in the US Dollar. The Group’s

solvency position remains strong.

For further information please contact:

Zurich Financial Services, Media and Public Relations
8022 Zurich, Switzerland

Phone +41 (0)1 625 21 00, Fax +41 (0)1 625 26 41

http://www.zurich.com

The Zurich Financial Services Group (www.zurich.com) provides its
customers solutions in the areas of financial protection (non-life insurance
and structured solutions) and asset gathering (life insurance and asset
management). The Group focuses its activities on its key markets of North
America, UK and Continental Europe. Founded in 1872, Zurich is
headquartered in Zurich, Switzerland. It has offices in more than 60

countries and employs approximately 70,000 people.

THIS PRESS RELEASE IS NOT BEING ISSUED IN THE UNITED STATES
OF AMERICA, CANADA AND JAPAN AND SHOULD NOT BE
DISTRIBUTED TO UNITED STATES PERSONS OR PUBLICATIONS
WITH A GENERAL CIRCULATION IN THE UNITED STATES. THIS
DOCUMENT DOES NOT CONSTITUTE AN OFFER OR INVITATION
TO SUBSCRIBE FOR, PURCHASE OR SELL ANY OF THE MILES. IN
ADDITION, THE MILES OF ZURICH FINANCIAL SERVICES HAVE NOT
BEEN REGISTERED UNDER THE UNITED STATES SECURITIES LAWS
AND MAY NOT BE OFFERED, SOLD OR DELIVERED WITHIN THE
UNITED STATES OR TO U.S. PERSONS ABSENT REGISTRATION
UNDER OR AN APPLICABLE EXEMPTION FROM THE REGISTRATION
REQUIREMENTS OF THE UNITED STATES SECURITIES LAWS.




